The “I can’t believe I have to cancel” Policy
Hotel workshop cancellation policy:  Having a company owned and run by women is a good thing, because we understand cancellations.  However, in order to keep our company in the black (neither of us are partial to red) we must have a policy concerning this unfortunate event.  In the event that you find out you need to cancel at least two weeks before the workshop, there is no charge.  Just let us know ASAP.  Cancellations within 14 days of the workshop are, unfortunately, another matter.  We know emergencies happen, however, unless you can find another teacher to take your place, we will have to charge you the full workshop price.  We firmly believe finding another teacher is the best way to go.  Not only will she be your best friend for life after she gets all the games and ideas, but no one will be wasting money.  If you are unable to locate a replacement, we will send you the items and handouts you would have received at the workshop.
Campus/District workshop cancellation policy:  If your campus/district workshop has to be cancelled, don’t let any grass grow under your feet before you tell us!  The earlier you contact us, the fewer expenses we will have incurred on your behalf.  We realize this cancellation may not even be your idea. (You mean you didn’t plan that hurricane?) However, as previously explained, black is our favorite color and therefore some expenses may be coming your way.  First of all, if your workshop is cancelled because of an act of nature, like the afore mentioned hurricane, no problem.  We will work with you and reschedule at no charge.  If it is not an act of nature (no, having a bad hair day is not an act of nature) you will be held responsible for any expenses that have been incurred by Learning WHEELS.  This includes, but is not limited to, flights cancellation fees, hotel cancellation fees, shipping, copying and restocking fees.  The good news is, we will not charge you for the new haircut and outfit we bought so that we could look good at your school. If a workshop is rescheduled at your request, Learning WHEELS will do everything possible to offset any charges that have been incurred.  We will beg and plead with the airlines, hotels and shipping companies, but in the event that they do not respond to our pleas, any expenses that cannot be erased will be the responsibility of the rescheduling school/district.  This may include, but is not limited to, flight change fees, hotel charges and shipping fees.   
We understand that emergencies occur.  Please contact us to discuss any particular situation that you feel might warrant a cancellation at no charge.  We will do everything in our power to work with you in resolving the situation.

